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This third edition provides operations management students, academics and
professionals with a fully up-to-date, practical and comprehensive sourcebook in
the science of distribution and Supply Chain Management (SCM). Its objective is
not only to discover the roots and detail the techniques of supply and delivery
channel networks, but also to explore the impact of the merger of SCM concepts
and information technologies on all aspects of internal business and supply
channel management. This textbook provides a thorough and sometimes
analytical view of the topic, while remaining approachable from the standpoint of
the reader. Although the text is broad enough to encompass all the management
activities found in today's logistics and distribution channel organizations, it is
detailed enough to provide the reader with a thorough understanding of essential
strategic and tactical planning and control processes, as well as problem-solving
techniques that can be applied to everyday operations.

Distribution Planning and Control: Managing in the Era of Supply Chain
Management, 3rd Ed. is comprised of fifteen chapters, divided into five units.
Unit 1 of the text, The SCM and Distribution Management Environment, sets the
background necessary to understand today’s supply chain environment. Unit 2,
SCM Strategies, Channel Structures and Demand Management, reviews the
activities involved in performing strategic planning, designing channel networks,
forecasting and managing channel demand. Unit 3, Inventory Management in the
Supply Chain Environment, provides an in-depth review of managing supply
chain inventories, statistical inventory management, and inventory management
in a multiechelon channel environment. Unit 4, Supply Chain Execution, traces
the translation of the strategic supply chain plans into detailed customer and
supplier management, warehousing and transportation operations activities.
Finally Unit 5, International Distribution and Supply Chain Technologies,
concludes the text by exploring the role of two integral elements of SCM:
international distribution management and the deployment of information
technologies in the supply chain environment. Each chapter includes summary
questions and problems to challenge readers to their knowledge of concepts and
topics covered. Additionally supplementary materials for instructors are also
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available as tools for learning reinforcement.
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This third edition provides operations management students, academics and professionals with a fully up-to-
date, practical and comprehensive sourcebook in the science of distribution and Supply Chain Management
(SCM). Its objective is not only to discover the roots and detail the techniques of supply and delivery channel
networks, but also to explore the impact of the merger of SCM concepts and information technologies on all
aspects of internal business and supply channel management. This textbook provides a thorough and
sometimes analytical view of the topic, while remaining approachable from the standpoint of the reader.
Although the text is broad enough to encompass all the management activities found in today's logistics and
distribution channel organizations, it is detailed enough to provide the reader with a thorough understanding
of essential strategic and tactical planning and control processes, as well as problem-solving techniques that
can be applied to everyday operations.

Distribution Planning and Control: Managing in the Era of Supply Chain Management, 3rd Ed. is comprised
of fifteen chapters, divided into five units. Unit 1 of the text, The SCM and Distribution Management
Environment, sets the background necessary to understand today’s supply chain environment. Unit 2, SCM
Strategies, Channel Structures and Demand Management, reviews the activities involved in performing
strategic planning, designing channel networks, forecasting and managing channel demand. Unit 3, Inventory
Management in the Supply Chain Environment, provides an in-depth review of managing supply chain
inventories, statistical inventory management, and inventory management in a multiechelon channel
environment. Unit 4, Supply Chain Execution, traces the translation of the strategic supply chain plans into
detailed customer and supplier management, warehousing and transportation operations activities. Finally
Unit 5, International Distribution and Supply Chain Technologies, concludes the text by exploring the role
of two integral elements of SCM: international distribution management and the deployment of information
technologies in the supply chain environment. Each chapter includes summary questions and problems to
challenge readers to their knowledge of concepts and topics covered. Additionally supplementary materials
for instructors are also available as tools for learning reinforcement.
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Editorial Review

From the Back Cover

This third edition provides operations management students, academics, and professionals with a fully up-to-
date, practical and comprehensive sourcebook in the science of distribution and Supply Chain Management
(SCM). Its objective is not only to discover the roots and detail the techniques of supply and delivery channel
networks, but also to explore the impact of the merger of SCM concepts and information technologies on all
aspects of internal business and supply channel management. This textbook provides a thorough and
sometimes analytical view of the topic, while remaining approachable from the standpoint of the reader.
Although the text is broad enough to encompass all the management activities found in today's logistics and
distribution channel organizations, it is detailed enough to provide the reader with a thorough understanding
of essential strategic and tactical planning and control processes, as well as problem-solving techniques that
can be applied to everyday operations.

Distribution Planning and Control: Managing in the Era of Supply Chain Management, 3rd Ed. is comprised
of fifteen chapters, divided into five units. Unit 1 of the text, The SCM and Distribution Management
Environment, sets the background necessary to understand today’s supply chain environment. Unit 2, SCM
Strategies, Channel Structures, and Demand Management, reviews the activities involved in performing
strategic planning, designing channel networks, forecasting, and managing channel demand. Unit 3,
Inventory Management in the Supply Chain Environment, provides an in-depth review of managing supply
chain inventories, statistical inventory management, and inventory management in a multiechelon channel
environment. Unit 4, Supply Chain Execution, traces the translation of the strategic supply chain plans into
detailed customer and supplier management, warehousing, and transportation operations activities. Finally
Unit 5, International Distribution and Supply Chain Technologies, concludes the text by exploring the role
of two integral elements of SCM: international distribution management and the deployment of information
technologies in the supply chain environment. Each chapter includes summary questions and problems to
challenge readers to their knowledge of concepts and topics covered. Additionally supplementary materials
for instructors are also available as tools for learning reinforcement.

About the Author

A recognized thought-leader in enterprise resources planning (ERP) and supply chain management (SCM),
David Frederick Ross has spent over 35 years in the field of operations management as a practitioner,
consultant and educator. During his 13 years as a practitioner, he held line and staff positions in several
manufacturing and distribution companies. Over 22 years of his career was spent in ERP and SCM software
project management, application software and education courseware development and consulting and
professional development for several technology companies. Currently, he is Senior Manager, Professional
Development for APICS headquartered in Chicago, Illinois, USA (e-mail: david.ross@apics.org).

Dr. Ross has also taught operations and supply chain management in several academic settings. These
include Oakton Community College, Easter Illinois University, Elmhurst College and the Kellogg School of
Management at Northwestern University. He is a long-time instructor in several of APICS’s education and
certification programs and is a certified APICS instructor. Dr. Ross holds a PhD degree from the University
of Chicago and is recognized as a CFPIM and CSCP by APICS.



Besides articles and industry white papers, he has published six books in SCM. Distribution Planning and
Control (1996, 2nd ed. 2004), is used by many universities and is a foundation book for APICS’s Certified in
Production and Inventory Management (CPIM) program. Competing Through Supply Chain Management
(1998) is one of the very first complete texts on the science of supply chain management. Introduction to e-
Supply Chain Management (2003) merged the concepts of e-business and SCM. A second edition of this
book, entitled Introduction to Supply Chain Management Technologies, was released in 2010. This book has
been adopted by APICS as a primary resource in the Certified Supply Chain Professional (CSCP) program.
The Intimate Supply Chain (2008), explores the interrelationship between SCM, customer relationship
management (CRM) and customer experience management (CEM). He also contributed a chapter entitled
"Supply Chain Management: Principles and Structures" for the Manufacturing Engineering Handbook
(2015).

Users Review

From reader reviews:

Blanche Watson:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite book and reading a publication. Beside you can solve your short lived problem; you
can add your knowledge by the publication entitled Distribution Planning and Control: Managing in the Era
of Supply Chain Management. Try to face the book Distribution Planning and Control: Managing in the Era
of Supply Chain Management as your pal. It means that it can to become your friend when you truly feel
alone and beside associated with course make you smarter than in the past. Yeah, it is very fortuned for
yourself. The book makes you more confidence because you can know almost everything by the book. So ,
let me make new experience as well as knowledge with this book.

Ashley Taylor:

In this 21st century, people become competitive in every single way. By being competitive currently, people
have do something to make these individuals survives, being in the middle of the particular crowded place
and notice by means of surrounding. One thing that sometimes many people have underestimated this for a
while is reading. Yep, by reading a publication your ability to survive boost then having chance to stay than
other is high. For you who want to start reading a book, we give you this Distribution Planning and Control:
Managing in the Era of Supply Chain Management book as beginning and daily reading publication. Why,
because this book is greater than just a book.

Dawn Dustin:

Information is provisions for people to get better life, information today can get by anyone from everywhere.
The information can be a information or any news even a huge concern. What people must be consider if
those information which is inside former life are difficult to be find than now could be taking seriously
which one works to believe or which one the resource are convinced. If you receive the unstable resource
then you have it as your main information you will have huge disadvantage for you. All of those possibilities
will not happen within you if you take Distribution Planning and Control: Managing in the Era of Supply
Chain Management as your daily resource information.



Vera Pinckney:

The book Distribution Planning and Control: Managing in the Era of Supply Chain Management has a lot
info on it. So when you check out this book you can get a lot of profit. The book was written by the very
famous author. The author makes some research just before write this book. This particular book very easy to
read you will get the point easily after looking over this book.
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