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This authoritative, best-selling text presents the latest skills and techniques for
handling real crisis situations. The authors' six-step model clearly illustrates and
elucidates the process of dealing with people in crisis: Defining the Problem,
Ensuring Client Safety, Providing Support, Examining Alternatives, Making
Plans, and Obtaining Commitment. Using this model, the authors then build
specific strategies for handling a myriad of different crisis situations,
accompanied in many cases with the dialogue that a practitioner might use when
working with the individual in crisis.
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Editorial Review

About the Author
Richard "Dick" James is a Crader Professor of Counseling at the University of Memphis. He is a licensed
psychologist and licensed professional counselor. He also is a Nationally Certified School Counselor. He is
currently coordinator of psychological assessment at the University of Memphis Center for Rehabilitation
and teaches graduate classes in crisis intervention, theories of counseling, and school counseling at the
University of Memphis. He trains police officers for crisis intervention with the mentally ill and consults on
crisis intervention planning and techniques with schools, agencies, prisons and businesses.

Burl Gilliland was a twice Distinguished Professor Emeritus who taught in the Department of Counseling,
Educational Psychology, and Research at the University of Memphis. He was instrumental in founding the
Ph.D. Program in Counseling Psychology in Memphis and served as the program director for more than a
dozen years. He was recipient of the Martin Luther King, Jr. Human Rights Award for his work in race
relations and human relations. He was a licensed psychologist, licensed professional counselor, and licensed
school counselor. He was also a retired Captain in the U. S. Naval Reserve, having seen service in World
War II and combat duty in the Korean War. He served in extensive consultative capacities with a variety of
agencies, police departments, and medical and educational institutions, including service for 18 years as
school psychologist for the Milan, Tennessee School District. He was active in both APA and ACA.

Users Review

From reader reviews:

Daria Gertz:

Reading can called mind hangout, why? Because if you are reading a book especially book entitled Crisis
Intervention Strategies, 7th Edition your head will drift away trough every dimension, wandering in each and
every aspect that maybe mysterious for but surely can be your mind friends. Imaging just about every word
written in a reserve then become one contact form conclusion and explanation that maybe you never get prior
to. The Crisis Intervention Strategies, 7th Edition giving you yet another experience more than blown away
your head but also giving you useful details for your better life in this era. So now let us demonstrate the
relaxing pattern at this point is your body and mind will likely be pleased when you are finished reading
through it, like winning a casino game. Do you want to try this extraordinary investing spare time activity?

Larry Devries:

Many people spending their time frame by playing outside along with friends, fun activity together with
family or just watching TV all day long. You can have new activity to pay your whole day by examining a
book. Ugh, ya think reading a book will surely hard because you have to accept the book everywhere? It fine
you can have the e-book, having everywhere you want in your Mobile phone. Like Crisis Intervention
Strategies, 7th Edition which is obtaining the e-book version. So , try out this book? Let's notice.



Robert Ryan:

Is it a person who having spare time then spend it whole day through watching television programs or just
lying on the bed? Do you need something new? This Crisis Intervention Strategies, 7th Edition can be the
response, oh how comes? A fresh book you know. You are consequently out of date, spending your spare
time by reading in this brand-new era is common not a nerd activity. So what these guides have than the
others?

William Lebel:

A number of people said that they feel bored stiff when they reading a reserve. They are directly felt that
when they get a half parts of the book. You can choose the actual book Crisis Intervention Strategies, 7th
Edition to make your own reading is interesting. Your personal skill of reading proficiency is developing
when you such as reading. Try to choose simple book to make you enjoy to study it and mingle the feeling
about book and reading especially. It is to be initial opinion for you to like to open up a book and examine it.
Beside that the publication Crisis Intervention Strategies, 7th Edition can to be your brand-new friend when
you're truly feel alone and confuse in what must you're doing of the time.
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