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As one of the first textbooks to present a comprehensive view of multichannel
retailing-the practice of trading through several selling channels
concurrently-Multichannel Retailing is critical for any student preparing for
today's job market. Thistimely and compelling textbook identifies and explains
the underlying principles of e-retailing and its relationship with conventional
retail methods. Strategic integration of brick-and-mortar stores, electronic
retailing, and direct marketing methods form the core of the text. Multichannel
Retailing examines the roots of the multichannel approach, analyzes key players,
and explores the techniques that are used to develop effective online stores and
synchronize cross-channel functions. This book is a guide to implementing and
operating a successful e-retailing business, and it offers ideas and solutions for
expanding the cross-channel capabilities of traditional retail operations.

Instructors, contact your Sales Representative for access to Instructor's Materials.
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trading through several selling channels concurrently-Multichannel Retailing is critical for any student
preparing for today's job market. Thistimely and compelling textbook identifies and explains the underlying
principles of e-retailing and its relationship with conventional retail methods. Strategic integration of brick-
and-mortar stores, electronic retailing, and direct marketing methods form the core of the text. Multichannel
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Editorial Review
About the Author

Lynda Gamans Poloian is Professor Emerita at Southern New Hampshire University.

Users Review
From reader reviews:
Kiley Kaufman:

As people who livein typically the modest era should be update about what going on or facts even
knowledge to make all of them keep up with the erathat is certainly always change and advance. Some of
you maybe can update themselves by looking at books. It is agood choice to suit your needs but the
problems coming to you actualy is you don't know which one you should start with. This Multi-Channel
Retailing is our recommendation to cause you to keep up with the world. Why, because this book serves
what you want and wish in this era.

Cassandra Tucker:

The knowledge that you get from Multi-Channel Retailing could be the more deep you searching the
information that hide inside words the more you get interested in reading it. It does not mean that this book is
hard to understand but Multi-Channel Retailing giving you buzz feeling of reading. The author conveys their
point in selected way that can be understood through anyone who read this because the author of thisbook is
well-known enough. This book also makes your own vocabulary increase well. Making it easy to understand
then can go to you, both in printed or e-book style are available. We propose you for having this particular
Multi-Channel Retailing instantly.

Gerald Allen:

Often the book Multi-Channel Retailing has alot of knowledge on it. So when you make sure to read this
book you can get alot of help. The book was published by the very famous author. Tom makes some
research previous to write this book. This particular book very easy to read you can get the point easily after
perusing this book.

Tammie Jackson:

In this age globalization it isimportant to someone to get information. The information will make anyone to
understand the condition of the world. The health of the world makes the information much easier to share.
You can find alot of references to get information example: internet, newspapers, book, and soon. Y ou will
see that now, alot of publisher this print many kinds of book. Often the book that recommended for your



regquirements is Multi-Channel Retailing this publication consist alot of the information on the condition of
thisworld now. This specific book was represented how do the world has grown up. The words styles that
writer value to explain it is easy to understand. The writer made some analysis when he makes this book.
Here iswhy this book suited all of you.
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