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In The Bureaucratic Phenomenon Michel Crozier demonstrates that bureaucratic
institutions need to be understood in terms of the cultural context in which they
operate. The originality of the study lies in its association of two widely different
approaches: the theory of decision-making in large organizations and the cultural
analysis of social patterns of action.

The book opens with a detailed examination of two forms of French public
service. These studies show that professional training and distortions alone
cannot ex plain the rise of routine behavior and dysfunctional "vicious circles."
The role of various bureaucratic systems appears to depend on the pattern of
power relation ships between groups and individuals. Crozier's findings lead him
to the view that bureaucratic structures form a necessary protection against the
risks inherent in collective action.

Since systems of protection are built around basic cultural traits, the author
presents a French bureaucratic model based on centralization, strata isolation, and
individual sparkle-one that that can be contrasted with an American, Russian, or
Japanese model. He points out how the same patterns can be found in several
areas of French life: education, industrial relations, politics, business, and the
colonial policy. Bureaucracy, Crozier concludes, is not a modern disease
resulting from organizational progress but rather a bulwark against development.
The breakdown of the traditional bureaucratic system in modern France offers
hope for new and fruitful forms of action.
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understood in terms of the cultural context in which they operate. The originality of the study lies in its
association of two widely different approaches: the theory of decision-making in large organizations and the
cultural analysis of social patterns of action.

The book opens with a detailed examination of two forms of French public service. These studies show that
professional training and distortions alone cannot ex plain the rise of routine behavior and dysfunctional
"vicious circles." The role of various bureaucratic systems appears to depend on the pattern of power relation
ships between groups and individuals. Crozier's findings lead him to the view that bureaucratic structures
form a necessary protection against the risks inherent in collective action.

Since systems of protection are built around basic cultural traits, the author presents a French bureaucratic
model based on centralization, strata isolation, and individual sparkle-one that that can be contrasted with an
American, Russian, or Japanese model. He points out how the same patterns can be found in several areas of
French life: education, industrial relations, politics, business, and the colonial policy. Bureaucracy, Crozier
concludes, is not a modern disease resulting from organizational progress but rather a bulwark against
development. The breakdown of the traditional bureaucratic system in modern France offers hope for new
and fruitful forms of action.
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Editorial Review

About the Author

Michel Crozier was the founder and director of the Centre de Sociologie des Organisations and senior
research fellow of the Centre National de la Recherche Scientifique. He is currently a member of the
Académie des Sciences Morales et Politiques. He is the author or co-author of numerous books including
The Stalled Society, The Crisis of Democracy, and The Trouble with America.

Erhard Friedberg is professor of sociology and director of the Master of Public Affairs at Sciences Po in
Paris. He is the author of numerous books including Actors and Systems (with Michel Crozier) and Local
Orders—Dynamics of Organized Action.

Users Review

From reader reviews:

Kenneth Roberts:

As people who live in often the modest era should be revise about what going on or information even
knowledge to make these keep up with the era which can be always change and move forward. Some of you
maybe can update themselves by studying books. It is a good choice in your case but the problems coming to
you is you don't know what one you should start with. This The Bureaucratic Phenomenon is our
recommendation to make you keep up with the world. Why, because this book serves what you want and
need in this era.

May Chapa:

Do you have something that you want such as book? The publication lovers usually prefer to decide on book
like comic, small story and the biggest the first is novel. Now, why not seeking The Bureaucratic
Phenomenon that give your entertainment preference will be satisfied by simply reading this book. Reading
practice all over the world can be said as the opportinity for people to know world far better then how they
react in the direction of the world. It can't be claimed constantly that reading addiction only for the geeky
man but for all of you who wants to always be success person. So , for all you who want to start examining
as your good habit, you can pick The Bureaucratic Phenomenon become your own starter.

Tammy Campbell:

Are you kind of hectic person, only have 10 or 15 minute in your time to upgrading your mind ability or
thinking skill perhaps analytical thinking? Then you are receiving problem with the book when compared
with can satisfy your short time to read it because this time you only find book that need more time to be



study. The Bureaucratic Phenomenon can be your answer as it can be read by you actually who have those
short extra time problems.

John McKeever:

That reserve can make you to feel relax. This book The Bureaucratic Phenomenon was vibrant and of course
has pictures on there. As we know that book The Bureaucratic Phenomenon has many kinds or variety. Start
from kids until adolescents. For example Naruto or Investigator Conan you can read and believe you are the
character on there. So , not at all of book are make you bored, any it can make you feel happy, fun and chill
out. Try to choose the best book to suit your needs and try to like reading in which.
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