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Dramatically changing demographics are upending politics, marketplaces, and
workplaces. In this Second Edition of The Inclusion Paradox: The Obama Era
and the Transformation of Global Diversity, Andrés T. Tapia, President of
Diversity Best Practices and former Chief Diversity Officer for a global firm,
examines how today’s hyper-diverse world of the Obama Era is transforming
policy agendas, marketplace penetration, and workforce management -- and what
those changes mean for our future. With its more than fifty new pages of updated
facts, figures, and current event references, in this Second Edition, Tapia
explores not the political implications, but rather the cultural implications of what
it takes to move into the next generation of diversity work to grow business and
attract and retain the best talent. He makes the case that the work of diversity and
inclusion has never been more urgent, particularly as everything has globalized at
a massive scale. But nations and companies are woefully and dangerously
unprepared for this diversity. Because it’s one thing to acknowledge the diversity
already here, quite another to make the most out of it. “Diversity is the mix.
Inclusion is making the mix work” is what Author Andres T. Tapia says about
this reality. Which means that inclusion is hard. Very hard. Harder than diversity
itself. Inclusion defines the challenge all leaders face as they address the dramatic
shifts of diversity --racial, ethnic, generational, gender, sexual orientation, faith,
personality, nationality, and on -- in our workplaces and communities. As author
Tapia writes in one of his pivotal chapters, not being able to manage these
differences well is leading us all to ask about others, “Are You Evil, a Moron, or
Just Plain Incompetent?” The key, therefore, to facing these diversity and
inclusion challenges is developing the skills and abilities to, while still nurturing
our commonalities, to constructively know how to surface our differences so we
can treat others not as we would like to be treated, but as they would like to be
treated.
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Dramatically changing demographics are upending politics, marketplaces, and workplaces. In this Second
Edition of The Inclusion Paradox: The Obama Era and the Transformation of Global Diversity, Andrés T.
Tapia, President of Diversity Best Practices and former Chief Diversity Officer for a global firm, examines
how today’s hyper-diverse world of the Obama Era is transforming policy agendas, marketplace penetration,
and workforce management -- and what those changes mean for our future. With its more than fifty new
pages of updated facts, figures, and current event references, in this Second Edition, Tapia explores not the
political implications, but rather the cultural implications of what it takes to move into the next generation of
diversity work to grow business and attract and retain the best talent. He makes the case that the work of
diversity and inclusion has never been more urgent, particularly as everything has globalized at a massive
scale. But nations and companies are woefully and dangerously unprepared for this diversity. Because it’s
one thing to acknowledge the diversity already here, quite another to make the most out of it. “Diversity is
the mix. Inclusion is making the mix work” is what Author Andres T. Tapia says about this reality. Which
means that inclusion is hard. Very hard. Harder than diversity itself. Inclusion defines the challenge all
leaders face as they address the dramatic shifts of diversity --racial, ethnic, generational, gender, sexual
orientation, faith, personality, nationality, and on -- in our workplaces and communities. As author Tapia
writes in one of his pivotal chapters, not being able to manage these differences well is leading us all to ask
about others, “Are You Evil, a Moron, or Just Plain Incompetent?” The key, therefore, to facing these
diversity and inclusion challenges is developing the skills and abilities to, while still nurturing our
commonalities, to constructively know how to surface our differences so we can treat others not as we would
like to be treated, but as they would like to be treated.
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Editorial Review

About the Author
 Andrés T. Tapia is a Senior Partner at Korn Ferry, a premier global provider of talent management solutions.
Previously he served as President of Diversity Best Practices, the preeminent diversity and inclusion
thinktank and consultancy. Prior to Diversity Best Practices, he served as the Chief Diversity Officer for a
global firm.  

Andrés is a published writer and prominent speaker. As a journalist, he covered social trends in the U.S. and
Latin America via articles appearing in many global and industry publications and has been interviewed by
major media outlets.
His experiences in the US, Canada, the UK, Spain, India, Kenya, and throughout Latin America and his
native Perú have equipped him with a true global perspective. Andrés has worked with dozens of FORTUNE
500 multinational clients, as well as with public schools, arts organizations, and law enforcement agencies.
His innovative approaches in fostering inclusive work environments moves beyond Diversity 1.0 and into the
next generation of global, profitable, and sustainable diversity work. 
Andrés has created several high-impact multicultural learning and marketing programs, and was the catalyst
for a groundbreaking Hewitt/Ariel study on retirement savings that found that race/ethnicity is a greater
determinant of savings behaviors than income. 
Andrés has received the following recognitions: He is a Leadership Greater Chicago Fellow, Hispanic
Alliance for Career Enhancement Éxito Award, Chicago United's Business Leader of Color Award, CDO
Exemplary List published by Diversity Best Practices in FORTUNE magazine, and the Corporate Diversity
Program and Diversity Ad Campaign of the Year granted by the Minorities in Advertising Foundation. 
Andrés holds a B.A. in History with an emphasis in journalism and political science from Northwestern
University. He is married to Lori, a musician, and they have an adult daughter, Marisela, who is a flamenco
dancer.

Users Review

From reader reviews:

Ruth Mahan:

The event that you get from The Inclusion Paradox - 2nd Edition: The Obama Era and the Transformation of
Global Diversity will be the more deep you searching the information that hide in the words the more you get
thinking about reading it. It doesn't mean that this book is hard to know but The Inclusion Paradox - 2nd
Edition: The Obama Era and the Transformation of Global Diversity giving you buzz feeling of reading. The
article writer conveys their point in particular way that can be understood through anyone who read the item
because the author of this e-book is well-known enough. That book also makes your own vocabulary
increase well. So it is easy to understand then can go along, both in printed or e-book style are available. We
advise you for having that The Inclusion Paradox - 2nd Edition: The Obama Era and the Transformation of
Global Diversity instantly.



Ken Martin:

People live in this new time of lifestyle always aim to and must have the free time or they will get lot of
stress from both everyday life and work. So , when we ask do people have free time, we will say absolutely
yes. People is human not only a robot. Then we ask again, what kind of activity do you possess when the
spare time coming to anyone of course your answer may unlimited right. Then do you ever try this one,
reading publications. It can be your alternative inside spending your spare time, the particular book you have
read will be The Inclusion Paradox - 2nd Edition: The Obama Era and the Transformation of Global
Diversity.

Miriam Normandin:

Would you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Attempt to pick one book that you just dont know the inside because don't judge book by its handle may
doesn't work here is difficult job because you are frightened that the inside maybe not while fantastic as in
the outside appearance likes. Maybe you answer may be The Inclusion Paradox - 2nd Edition: The Obama
Era and the Transformation of Global Diversity why because the fantastic cover that make you consider in
regards to the content will not disappoint you actually. The inside or content will be fantastic as the outside
or even cover. Your reading sixth sense will directly guide you to pick up this book.

Mary Ransom:

Guide is one of source of understanding. We can add our know-how from it. Not only for students but also
native or citizen will need book to know the up-date information of year in order to year. As we know those
ebooks have many advantages. Beside many of us add our knowledge, can bring us to around the world. By
the book The Inclusion Paradox - 2nd Edition: The Obama Era and the Transformation of Global Diversity
we can acquire more advantage. Don't that you be creative people? Being creative person must love to read a
book. Merely choose the best book that ideal with your aim. Don't become doubt to change your life at this
time book The Inclusion Paradox - 2nd Edition: The Obama Era and the Transformation of Global Diversity.
You can more desirable than now.
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