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Every day your organization - and you - are in the spotlight. Y our employees are
performing and the audience - your customers - will love the show, hateiit, or
worst of all ignoreit. Scott McKain has discovered what the film, television, and
music industries have known for years: to be successful, you must create an
emotional link with your audience.

In arecent survey, Scott says, more than 70% of shoppers said they would tend
to switch where they buy thingsif it were "more fun" to shop somewhere else.

Y ou can get customers to switch to your business by making them enjoy dealing
with you. In straightforward, practical language and plenty of real-life examples,
ALL Businessis Show Businesstells how to create experiences that will make
customers want to do business with you again and again.

- Tell your story well. It will make you a star.

- Have a short, powerful, and unique high concept statement. It worked for Jaws
and it will work for you.

- Practice the eight essential acts your customers want you to perform.

- Your employees are the stars of the show. Treat them that way.

- Create the Ultimate Customer Experience, and you will acquire amazing
loyalty and unlimited referrals.

"No matter what your business," says Scott McKain, "you are always on stage.
Make your performance one that leaves your customers with a feeling of Wow!"
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Every day your organization - and you - are in the spotlight. Y our employees are performing and the
audience - your customers - will love the show, hateit, or worst of al ignore it. Scott McKain has discovered
what the film, television, and music industries have known for years: to be successful, you must create an
emotional link with your audience.

In arecent survey, Scott says, more than 70% of shoppers said they would tend to switch where they buy
thingsif it were "more fun" to shop somewhere el'se. Y ou can get customers to switch to your business by
making them enjoy dealing with you. In straightforward, practical language and plenty of rea-life examples,
ALL Businessis Show Business tells how to create experiences that will make customers want to do business
with you again and again.

- Tell your story well. It will make you a star.

- Have a short, powerful, and unique high concept statement. It worked for Jaws and it will work for you.
- Practice the eight essential acts your customers want you to perform.

- Your employees are the stars of the show. Treat them that way.

- Create the Ultimate Customer Experience, and you will acquire amazing loyalty and unlimited referrals.

"No matter what your business," says Scott McKain, "you are always on stage. Make your performance one
that leaves your customers with afeeling of Wow!"
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Editorial Review
About the Author

Scott M cKain isthe Co-founder and Principal of The Value Added Institute. His latest book, Collapse of
Digtinction, was named one of the “ Ten Best Business Books’ of the year by the Miami Herald, Sacramento
Bee, and numerous other major publications. He has appeared on FOX News Network as an Analyst and
Commentator.

Users Review
From reader reviews:
Hazel Polk:

Have you spare time to get a day? What do you do when you have considerably more or little spare time?
That's why, you can choose the suitable activity with regard to spend your time. Any person spent their spare
time to take a go walking, shopping, or went to often the Mall. How about open or even read a book called
All Business I's Show Business: Strategies For Earning Standing Ovations From Y our Customers? Maybe it
isto become best activity for you. Y ou recognize beside you can spend your time with your favorite's book,
you can better than before. Do you agree with it has the opinion or you have other opinion?

MarcusLeiva;

Information is provisions for those to get better life, information currently can get by anyone with
everywhere. The information can be a expertise or any news even a problem. What people must be consider
if those information which iswithin the former life are challenging to be find than now could be taking
seriously which one is acceptable to believe or which one the actual resource are convinced. If you receive
the unstabl e resource then you buy it as your main information it will have huge disadvantage for you. All
those possibilities will not happen throughout you if you take All Business |s Show Business: Strategies For
Earning Standing Ovations From Y our Customers as your daily resource information.

Iris Robertson:

People livein this new time of lifestyle adways aim to and must have the spare time or they will get large
amount of stress from both day to day life and work. So , if we ask do people have spare time, we will say
absolutely of course. People is human not arobot. Then we consult again, what kind of activity have you got
when the spare time coming to you of course your answer may unlimited right. Then do you ever try this
one, reading publications. It can be your aternative with spending your spare time, the actual book you have
read is definitely All Business Is Show Business. Strategies For Earning Standing Ovations From Y our
Customers.



Lisa Langlais:

Beside that All Business Is Show Business: Strategies For Earning Standing Ovations From Y our Customers
in your phone, it may give you away to get nearer to the new knowledge or data. The information and the
knowledge you may got here is fresh through the oven so don't always be worry if you feel like an old people
live in narrow town. It is good thing to have All Business Is Show Business: Strategies For Earning Standing
Ovations From Y our Customers because this book offersto your account readable information. Do you
oftentimes have book but you rarely get what it's al about. Oh come on, that will not end up to happen if you
have thisinside your hand. The Enjoyable option here cannot be questionable, like treasuring beautiful

island. Techniques you still want to missit? Find this book and also read it from today!
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