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Thisisthe first definitive textbook on veterinary communication, written
specifically for students and veterinary professionals by a group of international
experts. Communication isacore clinical skill, and is now taught as a
compulsory part of most veterinary degree courses. Good communication is
crucia to the veterinarian-client-patient relationship, to patient health and
ultimately to the success of any veterinary business.

The book covers al the key areas of communication including: the basic
framework for the veterinary consultation; professional, ethical and legal aspects,
communication with clients and colleagues; and coping with end-of-life and
other difficult situations. It combines the most up-to-date research with awealth
of practical information, such as:

- Real-life case studiesto help you apply your learning to real scenarios

- Simple step-by-step guidelines showing you how to deal with specific
situations

- Examples of written resources you can use in practice

This valuable textbook has been written and edited by a carefully chosen group

of specialists, comprising veterinary communication lecturers, veterinary
practitioners, training managers and counsellors.
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Thisisthe first definitive textbook on veterinary communication, written specifically for students and
veterinary professionals by a group of international experts. Communication isacore clinical skill, and is
now taught as a compulsory part of most veterinary degree courses. Good communication is crucial to the
veterinarian-client-patient relationship, to patient health and ultimately to the success of any veterinary
business.

The book covers all the key areas of communication including: the basic framework for the veterinary
consultation; professional, ethical and legal aspects; communication with clients and colleagues; and coping
with end-of-life and other difficult situations. It combines the most up-to-date research with a wealth of
practical information, such as:

- Real-life case studies to help you apply your learning to real scenarios
- Simple step-by-step guidelines showing you how to deal with specific situations
- Examples of written resources you can usein practice

This valuable textbook has been written and edited by a carefully chosen group of specialists, comprising
veterinary communication lecturers, veterinary practitioners, training managers and counsellors.
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Editorial Review

Review

"Packed with useful information about the way that communication has evolved and how to handle different
situations, this recently published handbook should be a graduation present to all new vets entering the
difficult world of practice." (Vets Today, November 2010)

"Handbook of Veterinary Communication Skills covers all key areas of communication and surveys
everything from ethics and legal spects to handling clients, colleagues, and difficult treatment options alike.
Real-life case studies accompany step-by-step guidelines showing how to handle specific situations, and
examples of written resources that can be used in practice. Any library catering to veterinary students must
have this!" (Midwest Book Review, September 2010)

From the Back Cover

"The authors have done a superb job of describing communication skills and the mgjor issuesin the
profession...using a skills-based approach."

—Cindy L. Adams, Veterinary Medicine, University of Calgary, Canada

Thisisthefirst definitive textbook on veterinary communication, written specifically for students and
veterinary professionals by a group of international experts. Communication isacore clinical skill, and is
now taught as a compulsory part of most veterinary degree courses. Good communication is crucial to the
veterinarian-client-patient relationship, to patient health and ultimately to the success of any veterinary
business.

The book covers al the key areas of communication including: the basic framework for the veterinary
consultation; professional, ethical and legal aspects; communication with clients and colleagues; and coping
with end-of-life and other difficult situations. It combines the most up-to-date research with a wealth of
practical information, such as:

- Real-life case studiesto help you apply your learning to real scenarios
- Simple step-by-step guidelines showing you how to deal with specific situations
- Examples of written resources you can use in practice

This valuable textbook has been written and edited by a carefully chosen group of specialists, comprising
veterinary communication lecturers, veterinary practitioners, training managers and counsellors.

About the Author

Carol Gray isaLecturer in Veterinary Communication Skills at the University of Liverpool, and has been
instrumental in the introduction of communication skillstraining to UK veterinary undergraduates. Sheis
also aFellow of the Higher Education Academy, a Registered Practitioner with the HE Academy, UK, and is
amember of the LIVE team (RVC Centre for Excellence in Veterinary Education).

Jenny Moffett is Director of Communications at Ross University of Veterinary Medicine, St. Kitts. Sheisa
past editor of the Irish Veterinary Journal and a freelance veterinary journalist. She holds a veterinary degree
from the Royal Veterinary College, London, a Master's in Science Communication from Dublin City



University and a Diplomain Marketing Communications from the Communications & Management
Institute, Dublin.

Users Review
From reader reviews:
Cynthia Miller:

Why don't make it to be your habit? Right now, try to ready your time to do the important take action, like
looking for your favorite e-book and reading a e-book. Beside you can solve your problem; you can add your
knowledge by the guide entitled Handbook of Veterinary Communication Skills. Try to stumble through
book Handbook of Veterinary Communication Skills as your buddy. It means that it can to be your friend
when you sense alone and beside associated with course make you smarter than ever. Yeah, it isvery
fortuned to suit your needs. The book makes you far more confidence because you can know anything by the
book. So , we need to make new experience and knowledge with this book.

Aaron Martinez:

Book will be written, printed, or illustrated for everything. Y ou can know everything you want by a e-book.
Book has a different type. Asit is known to usthat book isimportant point to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A reserve Handbook of Veterinary
Communication Skills will make you to end up being smarter. Y ou can feel considerably more confidence if
you can know about every little thing. But some of you think that open or reading the book make you bored.
It isn't make you fun. Why they might be thought like that? Have you seeking best book or appropriate book
with you?

Elvia Ecklund:

The book Handbook of Veterinary Communication Skills can give more knowledge and information about
everything you want. Why then must we leave the good thing like a book Handbook of V eterinary
Communication Skills? A number of you have a different opinion about reserve. But one aim that book can
give many data for us. It is absolutely right. Right now, try to closer together with your book. Knowledge or
datathat you take for that, you are able to give for each other; you could share all of these. Book Handbook
of Veterinary Communication Skills has simple shape nevertheless, you know: it has great and massive
function for you. Y ou can look the enormous world by open and read areserve. So it is very wonderful.

George Hoffman:

Reading can called imagination hangout, why? Because when you are reading a book specifically book
entitled Handbook of Veterinary Communication Skills your mind will drift away trough every dimension,
wandering in every single aspect that maybe unidentified for but surely will become your mind friends.
Imaging just about every word written in a guide then become one contact form conclusion and explanation
in which maybe you never get before. The Handbook of V eterinary Communication Skills giving you one
more experience more than blown away your thoughts but also giving you useful information for your better



life within this era. So now let us demonstrate the relaxing pattern at this point is your body and mind will
probably be pleased when you are finished examining it, like winning agame. Do you want to try this
extraordinary shelling out spare time activity?
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