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BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 9E offers
arealistic approach to communication in today's organizations. The text covers
the most important business communication concepts in detail and thoroughly
integrates coverage of today's social media and other communication
technologies. Building on core written and oral communication skills, the ninth
edition helps readers make sound medium choices and provides guidelines and
examples for the many ways people communicate at work. Readers learn how to
create PowerPoint decks, use instant messaging and texting effectively at work,
engage customers using social media, lead web meetings and conference calls,
and more.
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Editorial Review

Review
"I find the book and companion materials up to date, relevant, and interesting for students."-Molly Mayer,
University of Cincinnati

"This textbook offers awonderful blend of rhetorical knowledge and essential aspects of digital technologies
necessary for our twenty-first-century students."-Hem Paudel, University of Louisville

"The text gives scenarios that students can understand and excellent writing examples."-Melisa Bryant,
Forsyth Technical Community College

"Students love it--told me they were going to keep the book as aresource. . . ." -Sara Cochran, Drury
University

About the Author

Amy Newman specializes in business communication at the Cornell University School of Hotel
Administration. As asenior lecturer, she teaches two required communication courses. afreshman business
writing and oral communication class and an upper-level persuasive communication class. Newman also
teaches a graduate-level management communication course and an elective, Corporate Communication,
which focuses on communication strategy, crisis communication, and social media. Newman served an
adjunct instructor at Ithaca College; Milano, The New School for Management and Urban Policy in New

Y ork City; and eCornell, where she taught classes online. She has won several awards for excellencein
teaching and student advising and grants to develop technol ogy-based learning solutions. Prior to joining
Cornell, Newman spent 20 years working for large companies, such as Canon, Reuters, Scholastic, and MCI.
Internally, she held senior-level management positions in human resources and leadership development. As
an external consultant, she worked to improve communication and employee performance in hospitality,
technology, education, publishing, financial services, and entertainment companies. A graduate of Cornell
University and Milano, Newman is author of several editions of BUSINESS COMMUNICATION: IN
PERSON, IN PRINT, ONLINE. She has developed several multimedia company scenarios to accompany the
book, has created an interactive tool for managing speech anxiety, and maintains a blog:
BizComInTheNews.com.

Users Review
From reader reviews:
Joshua Bush:

As people who live in often the modest era should be change about what going on or info even knowledge to
make all of them keep up with the era and that is always change and make progress. Some of you maybe will
update themselves by studying books. It is a good choice for yourself but the problems coming to you is you
don't know what type you should start with. This Business Communication: In Person, In Print, Online is our
recommendation so you keep up with the world. Why, because this book serves what you want and wish in
thisera



Roy Matsumoto:

Y our reading sixth sense will not betray anyone, why because this Business Communication: In Person, In
Print, Online book written by well-known writer who knows well how to make book that can be understand
by anyone who all read the book. Written throughout good manner for you, leaking every ideas and creating
skill only for eliminate your own personal hunger then you still question Business Communication: In
Person, In Print, Online as good book not merely by the cover but also from the content. Thisis one guide
that can break don't assess book by itsinclude, so do you still needing another sixth sense to pick thiskind
of!”? Oh come on your looking at sixth sense already said so why you have to listening to another sixth sense.

ChrisMcCrege

Isit you who having spare time and then spend it whole day simply by watching television programs or just
telling lies on the bed? Do you need something totally new? This Business Communication: In Person, In
Print, Online can be the respond to, oh how comes? A fresh book you know. Y ou are therefore out of date,
spending your extratime by reading in this fresh erais common not a geek activity. So what these books
have than the others?

Michad Sherman:

Y ou can find this Business Communication: In Person, In Print, Online by check out the bookstore or Mall.
Only viewing or reviewing it could possibly to be your solve troubleif you get difficulties for ones
knowledge. Kinds of this guide are various. Not only by simply written or printed and also can you enjoy this
book by means of e-book. In the modern eralike now, you just looking from your mobile phone and
searching what their problem. Right now, choose your ways to get more information about your reserve. It is
most important to arrange you to ultimately make your knowledge are still change. Let's try to choose proper
ways for you.
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