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Whether you’ re designing consumer electronics, medical devices, enterprise Web
apps, or new ways to check out at the supermarket, today’ s digitally-enabled
products and services provide both great opportunities to deliver compelling user
experiences and great risks of driving your customers crazy with complicated,
confusing technology.

Designing successful products and services in the digital age requires a multi-
disciplinary team with expertise in interaction design, visua design, industrial
design, and other disciplines. It also takes the ability to come up with the big
ideas that make a desirable product or service, aswell as the skill and
perseverance to execute on the thousand small ideas that get your design into the
hands of users. It requires expertise in project management, user research, and
consensus-building. This comprehensive, full-color volume addresses all of these
and more with detailed how-to information, real-life examples, and exercises.
Topics include assembling a design team, planning and conducting user research,
analyzing your data and turning it into personas, using scenarios to drive
reguirements definition and design, collaborating in design meetings, evaluating
and iterating your design, and documenting finished design in away that works
for engineers and stakeholders alike.
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Whether you’ re designing consumer electronics, medical devices, enterprise Web apps, or new waysto
check out at the supermarket, today’ s digitally-enabled products and services provide both great
opportunities to deliver compelling user experiences and great risks of driving your customers crazy with
complicated, confusing technology.

Designing successful products and services in the digital age requires a multi-disciplinary team with
expertise in interaction design, visual design, industrial design, and other disciplines. It also takes the ability
to come up with the big ideas that make a desirable product or service, as well as the skill and perseverance
to execute on the thousand small ideas that get your design into the hands of users. It requires expertisein
project management, user research, and consensus-building. This comprehensive, full-color volume
addresses all of these and more with detailed how-to information, real-life examples, and exercises. Topics
include assembling a design team, planning and conducting user research, analyzing your data and turning it
into personas, using scenarios to drive requirements definition and design, collaborating in design meetings,
evaluating and iterating your design, and documenting finished design in away that works for engineers and
stakeholders alike.
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Editorial Review

Review

"Kim’'s book is nothing less than a complete handbook for an entire profession. Kim’'s unigue background in
the practice, pedagogy, and epistemology of the design business has given her the experience needed to write
the ultimate ‘ how-to’ book. Every step in this fascinating and multi-faceted discipline is described in detail in
simple, readable prose, richly illustrated with examples taken from real products, real clients, and real design
problems. This book is comprehensive in its scope, exhaustive in its depth, authoritative in its practice, and
pricelessin its wisdom. I’ ve no doubt that this will become the most dog-eared, annotated and worn-from-
many-readings volume in your library." —Alan Cooper, bestselling author of The Inmates Are Running the
Asylum and About Face 3: The Essentials of Interaction Design

"Kim is one of the brightest mindsin the world of user experience design. Her work on Goal-Directed
Design and persona development has set a standard.” —Jared Spool, Founding Principal, User Interface
Engineering

From the Back Cover
DISIGNING FOR THE DIGITAL AGE

Whether you're designing consumer electronics, medical devices, enterprise Web apps, or new ways to check
out at the supermarket, today's digitally-enabled products and services provide both great opportunities to
deliver compelling user experiences and great risks of driving your customers crazy with complicated,
confusing technology.

Designing successful products and services in the digital age requires ateam with expertise in interaction
design, visua design, industrial design, and other disciplines. It aso takes the ability to come up with the big
ideas that make a desirable product or service, as well asthe skill and perseverance to execute on the
thousand small ideas that get your design into the hands of users. It requires expertise in project
management, user research, and consensus-building. This comprehensive volume addresses all of these and
more.

"Kim's book is nothing less than a complete handbook for an entire profession. Kim's unique background in
the practice, pedagogy, and epistemology of the design business has given her the experience needed to write
the ultimate 'how-to' book. Every step in this fascinating and multi-faceted discipline is described in detail in
simple, readable prose, richly illustrated with examples taken from real products, real clients, and real design
problems. This book is comprehensive in its scope, exhaustive in its depth, authoritative in its practice, and
pricelessin its wisdom. I've no doubt that this will become the most dog-eared, annotated and worn-from-
many-readings volume in your library."

ALAN COOPER

Bestselling author of The Inmates Are Running the Asylum and About Face 3: The Essentials of
Interaction Design

"Kim is one of the brightest mindsin the world of user experience design. Her work on Goal-Directed
Design and persona development has set a standard.”
JARED SPOOL



CEO & Founding Principal, User Interface Engineering
About the Author

Kim Goodwin is VP Design and General Manager at Cooper, where she leads an integrated practice of
interaction, visual, and industrial designers, and also directs the devel opment of the acclaimed Cooper U
design curriculum. Kim knows the design world from multiple angles; she started her career as an in-house
and freelance designer and spent several years as an in-house cresative director before joining Cooper 11
years ago. Kim has led projects involving a tremendous range of design problems, including Web sites,
complex analytical and enterprise applications, phones, medical devices, services, and even organizations.
Her clients and employers have included everything from one-man startups to the world's largest companies,
aswell as universities and government agencies. This range of experience and a passion for teaching have
led to Kim's popularity as an author and as a speaker at conferences and companies around the world.

Users Review
From reader reviews:
Peggy Ross:

Spent afree time to be fun activity to perform! A lot of people spent their leisure time with their family, or
their own friends. Usually they performing activity like watching television, about to beach, or picnic inside
park. They actually doing same thing every week. Do you feel it? Will you something different to fill your
freetime/ holiday? Might be reading a book could be option to fill your totally free time/ holiday. The first
thing that you'll ask may be what kinds of reserve that you should read. If you want to try look for book, may
be the publication untitled Designing for the Digital Age: How to Create Human-Centered Products and
Services can be great book to read. May beiit is usually best activity to you.

Michaedl Green:

Reading can called head hangout, why? Because when you find yourself reading a book specially book
entitled Designing for the Digital Age: How to Create Human-Centered Products and Services the mind will
drift away trough every dimension, wandering in most aspect that maybe mysterious for but surely can be
your mind friends. Imaging every single word written in a guide then become one contact form conclusion
and explanation this maybe you never get previous to. The Designing for the Digital Age: How to Create
Human-Centered Products and Services giving you a different experience more than blown away your head
but also giving you useful info for your better life with this era. So now let us explain to you the relaxing
pattern hereis your body and mind will likely be pleased when you are finished reading through it, like
winning agame. Do you want to try this extraordinary paying spare time activity?

Billie Brown:

Do you have something that you prefer such as book? The reserve lovers usually prefer to choose book like
comic, quick story and the biggest some may be novel. Now, why not hoping Designing for the Digital Age:
How to Create Human-Centered Products and Services that give your satisfaction preference will be satisfied
by simply reading this book. Reading addiction all over the world can be said as the opportunity for people
to know world better then how they react toward the world. It can't be claimed constantly that reading habit



only for the geeky man but for al of you who wants to become success person. So, for all of you who want
to start studying as your good habit, you are able to pick Designing for the Digital Age: How to Create
Human-Centered Products and Services become your own starter.

M ar sha Gleason:

Reading a guide make you to get more knowledge from the jawhorse. Y ou can take knowledge and
information coming from a book. Book is created or printed or outlined from each source in which filled
update of news. In this modern eralike today, many waysto get information are available for anyone. From
media social like newspaper, magazines, science publication, encyclopedia, reference book, novel and

comic. You can add your knowledge by that book. Are you ready to spend your spare time to spread out your
book? Or just trying to find the Designing for the Digital Age: How to Create Human-Centered Products and
Services when you necessary it?

Download and Read Online Designing for the Digital Age: How to
Create Human-Centered Products and Services By Kim Goodwin
#DB5YOPOM 3VQ



Read Designing for the Digital Age: How to Create Human-
Centered Products and Services By Kim Goodwin for online ebook

Designing for the Digital Age: How to Create Human-Centered Products and Services By Kim Goodwin
Free PDF dOwnlOad, audio books, books to read, good books to read, cheap books, good books, online
books, books online, book reviews epub, read books online, books to read online, online library, greatbooks
to read, PDF best books to read, top books to read Designing for the Digital Age: How to Create Human-
Centered Products and Services By Kim Goodwin books to read online.

Online Designing for the Digital Age: How to Create Human-Centered Products and
Services By Kim Goodwin ebook PDF download

Designing for the Digital Age: How to Create Human-Center ed Products and Services By Kim
Goodwin Doc

Designing for the Digital Age: How to Create Human-Centered Products and Services By Kim Goodwin M obipocket
Designing for the Digital Age: How to Create Human-Centered Products and Services By Kim Goodwin EPub

DB5YOP9M 3V Q: Designing for the Digital Age: How to Create Human-Centered Products and Services By Kim Goodwin



